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OMSConnect

Why use OMSConnect? 

Facility operators are finding that digital operations and maintenance manuals improve data 
management, speed regulatory requirement response time and simplify employee training. 

One key advantage of OMSConnect is that it is dynamic as well as digital.  Studies show that 
employees learn roughly twice as fast with online information and remember it two to three 
times longer when they can interact dynamically with the information that they seek.

Because of its flexibility and ease-of-use, many of our customers are using OMSConnect not 
only as a manual, but also as a web-based knowledge management system to capture, retain 
and display the specialized knowledge required to run their facilities effectively. 

Convenient

OMSConnect is simple to use, compatible with other systems and software, and has unique 
time saving features.  It can easily store printed operations and maintenance manuals, as-
built drawings, troubleshooting guides, equipment photographs and process flow diagrams 
for a facility.

Simple

OMS Connect is designed with basic web features and is as easy to use as standard com-
puter programs. Operators can update, customize and maintain information without having 
to rely on specialized experts.

Dynamic

OMS Connect has improved functionality over similar systems. Its dynamic operating fea-
tures include batch and multi-file loading, advanced search capabilities, customizable tem-
plates, security setting options, easy copy and paste features, and version control options.

Sustainable

OMS Connect fits within your organization’s existing infrastructure and will grow with the 
needs of the organization. OMS Connect operates in Microsoft SQL. Its open architecture 
promotes long-term viability and reliability within an existing technology environment.

OMSConnect is the next-generation operations and 
maintenance manual developed by water industry 
experts who understand day-to-day facility and infra-
structure operations firsthand.

“With a lot of our staff nearing 
retirement, we risked losing all the 
knowledge in our heads.

We realized we needed to capture 
and organize information in a whole 
new way.”

Greg Farmer, Operations
Littleton/Englewood WWTP, CO


